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When users need to update the data or firmware versions of Uni-Device or jigs,
or recharge credits into the Uni-Device, it is necessary for them to follow the

operation steps illustrated in this document.

1. Download and install update software

1.1 Download

1. Go to Apex microelectronics’ official website www.apexmic.com.

2. On the upper right corner of the screen, click “Language” button and choose
“English” (or other language you prefer).

3. Click “Unismart”.

4. Click “Download Center”.

5. Choose “Unismart II” and enter to find document dialogue box. Click
“[ Software | Unismart Update Software X.XX.rar”. If you have not logged in, the
website will remind you to log in or register.

6. After login/registration, a download path will pop out. Select a path you
consider suitable and click “OK’. The software package will then be

downloaded.

1.2 Install
1. Preparation
(1 Before installation, close all antivirus software and firewalls.
2 Device connection:
a) Power up the Uni-Device through power adapter.
b) Connect the device with PC through USB cable (USB 2.0).
2. Extract the "Unismart Update Software X.XX” package downloaded in section
1.1.
3. Open folder “Unismart_Update software  X.XX".

K
4. Right click®  Imstsll.exe  jcon,

5. Click “Run as Administrator”.
6. Choose “Accept”. Then follows an auto installation of “NET Framework 4” (not

in Win8 system or Win7 system with this patch already installed).
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7. Click “Next”.

8. Choose “Everyone”, click “Next”.

9. Click “Next”.

10. Click “Close”, and the installation is finished.

11. Now there is a new icon shown on the desktop.

oA

ApexClient shortcut icon

Notices: After the installation, Apex suggests to restart the PC and then open the
ApexClient, enter into the “1. Unismart_Update” interface, the system will

automatically install secondary driver. After this, the users can start using ApexClient.

2. ApexClient data packing and updating

2.1 ApexClient one-key update
One-key update is a process that after connecting the device, use ApexClient to
pack and update the date package quickly into the device. (For example, if make a
data package for ALUS-5756 and update it directly into the device, the content
includes: 100 credits, product ranges and system firmware. The operation is as
followed.)
1. Device attachment:
a) Power up the Uni-Device through power adapter.
b) Connect the device with PC through USB cable (USB 2.0).
2. Double click the icon of ApexClient installed in 1.2. A function selection

interface will be shown. See Figure 1.

& Unismart Network System

Fleaze Choose

Double 1. Unismart_Update

click
2 Unismart_DatePacket

e

Languaage  |English hd

=
pycoo 3/20
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(@O Choose language: click the drop-down list on the right of “Language” to
choose the system language you want (default: English).
@ Function selection (network must be accessible).
» 1.Unismart_Update means “using the existed data package to update”;
» 2.Unismart_DatePacket means “packing date and updating”.
3. Now click “2.Unismart_DatePacket’and a login interface will be shown. See

Figure 2.

%

User Name |kehu00

PassWord |

Log in | Cancel |

Figure 2

4. Enter your username and password respectively in the blanks beside “User
Name” and “Password”. (If you don’'t have username and password, please
contact your account manager, and offer an email address in charge of update
management. After your account created, the Unismart system will send the

username and password to your email box.)

5. Then click “Log in” and login the ApexClient. The window is as followed.

# Unismart Network System

® i = 1 &£ ‘ b o 9 i

Change Password  Sacondary customers  Distributing Credits | Update package Device list Report Halp Back to U_Update Bxit

Unismart version update ( V3.22 2014-11-03 )

Click the fink below to check the updated models. New chip data already avaiable on Unismart APEX cient, please
login and package them to update your own device!

hitp: e Apexmic comup Files/downs/Un-Update-Hofification-y3 22-2014-10-31 pdf

Welcome to Unismart Network System V4.0 |customer:kehu Date:2015-8-17 4

Figure 3
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6. In the window above, click “Update package” and the interface turns to:

# Unissart Netesck Systes - [Updats packagel

% i = . £ & B 9

Cunge Password  Secondary customens  Dstrbutng Credts Update paciage Device 2 Report Heb Back to U_Update Bt

Delete | The Tysiem oy reianed 2% B 3 reee. Total Reset Credits in Your Accosst: 10000

Delete | Download | Record seral | Device Numder | Cedts | Cented®y |  Geation Date Upgrade Pack Remark
| g =

-

Date2014-10-07

Figure 4

7. Look at the upper right corner of the window (marked by red square): “Total
Reset Credits in Your Account: 10000” means the amount of credits left in your
account is 10,000 (The amount must be an integer over 0.)

8. Inthe window shown by Figure 4, click ﬁ on the lower left corner of
the window. The window can now be edited and you can start packing data for
the device.

9. Click the drop-down list beside “Device Number”, and choose the device you

want to update. In this example it is “ALUS-5756". See below:

=2 .

P g = L 3 # M 3 9 »
Cange Password  Secondary cutomens  Dstrbetng Credits Update paciage Devce 2 fegot Hep Back to U_Update =4
Update paciage |

Deete | ™ $y¥iem orty retaned ot w2 peen. Total Reset Crodits in Your Accoust: 10000
Oelete | Downioad | Recordsesd | Dewcetmber | Oedes | Cexedty | Cetondate | Uprade Pack | Remarc
ol
¢ >

Figure 5



10. As shown in Figure 5, tick “Credits” under “Upgrade Type”, and enter “1,000”
in the blank beside “Credits”. Also, tick “Product” and “System Data”. See below:

Figure 6

11. Click ﬁ in the lower middle of Figure 5. Now there will be a
process bar and a new record of the information of your last package, including

“Device Number”, “Credits”, “Created By” and “Creation Date”. See below:

# Unasnart Fetwork Systea - [Dpdate package)

® 4 = = <« & B & F

Change Password  Secondary Customers  Dstrbutng Credts  Update padage Device st fggont e Backto U Update &t
owe | e s o
Delete | Download | Record seral | Devce harder | Cedts | CeatedBy |  Ceaton Date Upgrade Pack Remark
0 ] D 7620 pLUS-$756 1000 kehud 20141027 10:48:4

Oate:2014-10-27

Figure 7

12. Now check the upper right corner (marked by red square) in Figure 7, the

remaining credits have decreased to 9,000.
13. When the progress bar reaches 100%, a new package file will appear under
the “Upgrade Pack “(see the red square in Figure 8).
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Delete The sysiem only retaned data wthn & weekt, Total Reset Credits in Your Account: 5000

[ Downioad | Recordseral | Dewcetimber |  Credts | GreatedBy |  GreationDate Upgrace Pack Remark
| 7826 ALUS-5756 1000 kehud0 2014-10.27 16:36:24) ALUS-5756_2014102711152
Figure 8

Notice: as long as the package has not been downloaded (that is to say the “download”
check-box of the record has not been ticked, see Figure 8), you can delete the record by
ticking it and then click the “Delete” at the lower left of the window. Then the credits taken
will go back to your account.

14. At the same time a dialogue box will be shown, see figure 9.

i- Fleaze select mnext operation
\f Click “download” to download update package

Click “update” to update dewice

Download I Update

Figure 9

» Click “Download” means to download update package to the specified
folder

» Click “Update” means to update device.

Update

15. Click and you will hear three sounds “Bee” from the device,

the device enter into the update mode automatically, and a processing bar will be
displayed above the window. When the processing bar reaches 100%, update
finished and the device will turn to the main menu interface, processing bar is
shown as follows:

Ipdating=—"

Figure 10
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Notices: When cIickM, if the device does not connect or fails connection, a dialogue box will
be shown automatically to remind “users should enter into updating mode manually” (steps: connect the
device — enter into main interface —select “Update”— press the black button twice and enter into the

updating interface), see Figure 11; after enter into the updating mode, click “OK” to continue updating.

\ ? ) Users should enter into updating mode manually!

oK Cancel

Figure 11

16. If you do not select “Update” nor “Download” in Step 14 but shut down the

dialogue box instead, you can click UPdate  gnq Downbad oqer the

window to achieve the same function.

2.2 ApexClient update package
When the data package exists, update the package via ApexClient, Step 1, 2
is same as Step 1, 2in 2.1.
3. Click “1.Unismart_Update”, the window shown as follows:

# Unismart Update software

Operation interface | Histor}'l

IEonnected Device connection | I Find update file Update | § Back to U_Packet

| 0%

Figure 12

4. Make sure the device is connected: Check the |':'3””E'3“3'j Device connection
above the picture, if “Connected” displayed within the white square, the
device is connected, otherwise, if “Unconnected” is shown, the device fails
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connection. Check the solution shown in the yellow square below.
5. Upload package: Click “Find update file” on the window, upload the existed

package into the update software, see Figure 13.

e - [X]]

Operation interface ] Hiztary ]
Cannected Device connection |E3\-‘3‘LUS'543D_2D150915154903-Upb | Find update file Update ‘ \) Back to U_Packet ‘
[ 0%
Welcome to upgrade wvour UniSmart System! A
The allowed Writing/Resetting points for all the models is 10 in total. o
Thiz upgrade packet includes the following Data:
Production name Chip W Chip_ C  QOem_ W  Oem_ R Qem_C
Printer Vendor CANON
FCE# PCE-E
Chip model ALC-3018-1.5K 15 True Falze Falze True
Chip model ALC-3018-1KE-N 15 True Fal=ze Fal=ze True
Chip model ALC-3250-2K 15 True Falze Falze True
Chip model ALC-3250-2E-N 15 True Falze Falze True
Chip model ALC-336-C-16.5K 16 True Fal=ze Fal=ze True
Chip model ALC-335-E-10K 15 True Falze Falze True
Chip model ALC-335-M-16.5K 1& True Falze Falze True
Chip model ALC-336-Y-16.5K 16 True Fal=ze Fal=ze True
Chip model ALC-3480-6.4K 15 True Falze Falze True
Chip model ALC-3480-6K4-N 15 True Falze Falze True
Chip model ALC-4410-2. 1K 15 True Fal=ze Fal=ze True
Chip model ALC-4410-2K1-N 15 True False False True b
Figure 13
|lpdate
6. Device update: click in the window, the processing bar

starts running and package updates. See Figure 14.

& Unismart Update software

QOperation interface ] Histary ]
Connected Device connection |E:\.-’-\LUS-5430_2EI‘I50918154903.uph Find update file Update \) Back to U_Packet ‘
|
Welcome to upgrade wour UniSmart Swatem! A
The allowed Writing/Resetting points for all the models i= 10 in total. B
Thisz upgrade packet includez the following Data:
Production name Chip W Chip ¢ CQem_ W Oem_R Qem_C
Printer Vendor CANON
FCE# PCE-K
Chip model ALC-3018-1.5K 15 True Falze Falae True
Chip model ALC-3018-1E5-N 15 True False Falze True
Chip model ALC-3250-2K 15 True Falze Falze True
Chip model ALC-32B0-2E-N 15 True Falzse Falze True
Chip model ALC-335-C-16.58K 15 True Falze Falze True
Chip model ALC-335-K-10K 15 True Falze False True
Chip model ALC-335-M-16.58K 1B True Falze Falze True
Chip model ALC-335-T-16.5K 15 True Falze Falze True
Chip model ALC-3480-86. 4K 15 True False Falsze True
Chip model ALC-3480-6E4-N 15 True Falze Falae True
Chip model ALC-4410-2. 1K 15 True False Falsze True
Chip model ALC-4410-2K1-N 15 True False False True b
Figure 14

7. Update successful: Wait for about 40 seconds, “Finished” will be shown in the
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yellow area on the window, meanwhile, the device will turn to main menu

automatically, which means update successful.

3. Other functions of ApexClient

Apart from packing data package, the ApexClient has other functions
including secondary customer management, credit and device distribution, etc.
These functions make it convenient for you to know how your customers are
doing with Unismart; your customers can also pack data through this client.

Thus increase the efficiency of your work.

3.1 System Notifications
After logging in ApexClient, you can see Unismart system notifications, including
the version and date of the latest update, and a link to Uni-Update-Notifications.

See below:

& Unismart Retvork System

» & B £ <« w B 5 p

Change Password  Secondary customers  Distributing Credits  Update package Device fist Report Help Back to U_Update Exit

Unismart version update ( V3.22 2014-11-03 )

Click the ink below to check the updated modeks. New chip data already avaiable on Unismart APEX client, please
login and package them to update your own device!

it e apessmic comiup Filas/downs/Uni-Update-Netification-v3.22-201 4-10-31 pi

Vielcome to Unismart Network System V4,00 |customer:kehu Date:20159-17 y

Figure 15
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3.2 Change Password

4 Brazmart Notwetk Systes - [Change Password]

P i = 3 &£
Change Password  Secondary customars  Dstrbuting Creds Update pacdiape Devce Ist

e Fassword

je
K3
A
5

User Name fkehuod

0ld Password l
New Password ] Alphanumeric Format

Confrm Password | Alphanumerik Format
X cose |

Welcome to Unsmart Network System V3.5 Customer:kehu00 |Date:2014-10-27

Figure 16

User Name: your login username

Old Password: your former password

New Password: the new password you want to set
Confirm Password: enter your new password again

After you have entered all above, click “Confirm” and your password has been

changed. If you want to cancel the change, click “Close”.
Notices: the password should consist of at least 6 numbers in alphanumeric format.

3.3 Secondary Customers
This module is for managing your secondary customers, which means editing,

adding, deleting your customers, and also changing their passwords
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# Unizmart Network System — [Secondary customersz]

%i'l-ﬁkgﬁf

Secondany customer |
Secondary customer | Errai Box | Cradits | Remark |

=

EE NI B e
\Custormer:kehud

Welcome to Unismart Network System V3.5 |Date:2014-10-27 r

Figure 17
Secondary customer: the login username of the secondary customer.
Email box: the email address of the secondary customer (for receiving
information such as username, password and Unismart update notifications).
Remark: any additional information you want to add.
Credits: the remaining credits of secondary customer.

3.3.1 Add new secondary customers

1. Click ﬂat the lower left corner.

2. Enter the username of the new secondary customer at “Secondary customer”.
3. Enter the customer’s email address at “Email Box” (Gmail and Hotmail

recommended).

4. Enter additional information at “Remark”.

Add Record -1/1 Records

customerdon

customerdd0@agmail.com

Figure 18

5. Click S at the bottom, and the information of this customer has been

recorded in the interface of ApexClient. See below:
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'?' Onirsmart Hetwork System [Sec ondary customers |

f it i= ) o b o
Change Password  Secondary customers  Dstrbuting Crediis  Update padage Device st Report Help

Secondary customers

Secondary customer Ermail Box Credits Remark
I customer(0n customer000ggmal.com 0

1f1 Records

_wsbw:erﬂl:lﬂﬁgmalwm

E'H ECEETI EEEeEs ST KD K

Welcome to Unismart Hetwork System V3.5 [Customer:kehudd [Date:2014-10-27

Figure 19
6. Meanwhile an email containing the username and the password will be sent to

the customer’s mailbox.

7. Now you can inform your customer to check email for the information.

3.3.2 Edit secondary customer

Change the secondary customer’s email address and remarks.

1. In the interface mentioned in step 5 in sertinn 22 1 click the customer
. . . Edit .
information you want to change, then click to enter edit:

Edit Record 1/2 Records

customer00o

Figure 20

Sav
2. After editing “Email Box” and “Remark’, cIickJ to save your

change.

Notices: in this module, only “Email Box” and “Remark” can be edited. The

secondary customer’s username cannot be edited.
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3.3.3 Delete secondary customer

Delete the information of secondary customer.

1. Select the customer information you want to delete, see the red square in the

screenshot below.

4 Onizmart Network System - [Secondary cuztomerz]

Secondary customers  Distributing Credis  Update package Device st

%&Elﬂg!ﬁg}“

_u.lstumertltll @gmal.com

K EErs EE o e

Welcome to Unismart Hetwork System V3.5 ' \Customerzkehu0n

[Date:2014-10-27 i

Figure 21
. Delete |
2. Click .

3. In the dialog box popped out, click

OE+

will be deleted.

and the customer information

Notice: If a customer account has its own device or secondary customer, the

information of the secondary customer cannot be deleted; a dialog box

reminding you of this will pop out after you click

Delete

3.3.4 Change customer password

Change the password of secondary customer. This function exists because

customers might forget their passwords.

1. Choose the customer whose password is to be

change; see the red square:
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# Onizmart Network System

[Secondary customers]

B=
P = . e M 4] i
Change Paseword  Secondary costomens  Destrbuting Credits  Undatie packans Device st Rigort Hip Back to Ul_Update Bt |
Remark |
[ secondary customer | Errad Bax [ credes | Rarmark | ]
FaTeat T o T« Ty~ T a1 Tl i
M eustomennnt customerDn] Ggrral.com 0 |
2/2 Records
custameril
customer(d ] @gmail.com
Add Edi: Delete Reset Rafrash Clase
gicome to Unsmart Network System V.5 | Customer:kehud) |Date:2014-10-27
Figure 22

. Reset d
2. Clickl =5 passwer

customer.

and an email containing new password will be sent to the

3. Inform the customer to check email for new password.

3.4 Distributing Credits

Distributing credits to customer. In the main menu, click “Distributing Credits”.
1. Check the remaining credits: 9000 in this example.

& Tnigmart Network Systom -

[Mistributing Creditsz]

tol.nsrrnltﬂtmork Systemn V3.5

P — . « 3 S K
(range Password  Secondary cutomens  Detrbuting Credits  Update paciage Device et Fapart Back to U_Update Ext |
. Secondary customer | [ Total Reset credits in Your Account: 9000 |

Secondary customer | Credits | Remark [
L
-1/ Records

Customer:kehu00 Date:2014-10-27

Figure 23

L . . Add . .
2. Distribute credits to a customer: C|ICk—| and the window will become
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editable. Click the drop-down list beside “Secondary customer” choose a

secondary customer. Enter “2000” in the blank beside “Credit”:

Add Record -1/0 Records

Figure 2

3. Save credit distribution record: click ﬂ at the bottom, and 2000
credits have been given tn ~uicstomer “customer00” (the distribution can be
cancelled by clicking ﬂ at the bottom). Meanwhile a record of credit
distribution will appear on the interface of ApexClient, see the red square on

the left in the following screenshot:

# Dnizmart Network System - [Distributing Creditz]

%ﬂ.Elﬁhg

Change Sacondary custorners  Distrbuting Credits  Update paciage Device et Repart Back o U_Update
Degiributing Credies
Secandary customer
Secondary Qustomer Credits Remark
(| customert0o 2000

| Wiekcoms to Unismart Network System V3.5 (Customer:kehudd Date:2014-10-27 A

Figure 3
4. After the distribution, check the remaining credits at the upper right corner. It

can be seen that your credits have decreased to 7000 from 9000.

3.5 Update package
Pack up and download update data package. For details please see section “2.1

ApexClient one-key update”.
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3.6 Device list

Manage the relation between devices and secondary customers.

In the main menu of ApexClient, click “Device list”, and the window is as followed:

4 Dnizmart Hetwork Syztem — [Device list] |
4 =
P I8 - & «. B S5 B
Change Password  Sacondary customers  Ditrbuting Credits  Lipdake package Device et Report Help Back to U_Update Bt
Device st |
Device Nurrbar |
Device Number | Date of Manufacture | Secondary customer |
M ALUS-5756 2014-6-24
1/1 Records

Welcome to Unismart Network System V3.5 [Customerzkehudo |Date:2014-10-27

Figure 26
This page shows all your devices and your customers who own these devices.

If you want to distribute a device to a customer, in order that they can update their

own device, you need to click the information of device you want to distribute at first.

% Tnizmart Network Syztem - [Device li=t]

1/1 Records

Custone

|Welcome to Unisrmart Hetwork System V3.5 kehud Date:2014-10-27

Figure 27

Click “Edit” to get the window editable. Then click the drop-down list beside
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“Secondary customer”. Choose “customer000”. See below:

# Tniszmart Hetwork System [Dewice liat] |.- |r| _[x.

f i i= ) & b B 9 r

Change Password  Secondary customers  Distibutng Credits  Update package Device ket Report Hep Back to Ul_Update B

Device Humber |
Device Number | Date of Manufacture | Secondary customer |

J\Welkcome to Unismrart Network System V3.5 |Customerzkehu0d Date:2014-10-27

Figure 28

Click “Save” and the device “ALUS-5756" has been given to “customer000”.
Meanwhile a record of the relation between device “ALUS-5756" and secondary

customer “customer000”; see below:

# Unismart Hetwork System [Dewice list]

@ 4§ = & <«

Tharge Priswerd  Secondary ustomers Derbuthg Cradts  Updats padkage Device ket

2B 5 »

Hap Back to U_lisdate Ext

fg

Device Nurnber Date of Manufacture Secondary custarmer

HaLUS-5758& 2014-6-24 customerfitd

1/1 Racords

Ed EX
' [Customar-kehu

to Unismart Network System V3.5 ' [Date:2014-10-27 p:

Figure 29

Notice: if you have not distributed a device to a customer through this module,

your customer cannot pack the device’s update data package himself/herself.
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3.7 Back to U_Update
This module is for updating date package into the device and searching the
history record of the device.
Click “Back to U_Update” in the ApexClient main menu, see the following picture.

# Unismart Update software

Operation interface I Histm_pl
I—Unconnected S I Find update file pdate | ﬁ Back to U_Packet
I [1E3

Figure 30

3.7.1 Operation interface
This module is for updating date package into the device. Please refer to the “2.2

ApexClient update package”.

3.7.2 History
History function is the capability to export the device operation log, which could
search information of the device number, product models, credits consumption,
remaining credits, date and so on, and export those information in Excel format;
1. Device enters into the main menu interface:
a) Power up the Uni-Device through power adapter;
b) Connect the device with PC through USB cable(USB 2.0), then enter the
device's main menu interface;
2. Show as Figure 30, click “History”, the window shows as Figure 31; wait about
10 seconds, When the space which besides the “Device connection” showing
“connected”;

& Unismart_Update_software

Operation interfacy
IConnected Device connection Search Save Record | Upload |
—Search Result
Device I Device System I Erand I Type Izdits More.-"LI Consumption I Remain Creditsl Date I Package # I
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Figure 31

3. Search Device Operation Log: Click l— button, wait 3 seconds,

the interface will display the history record of device operation log (up to 2047
records), shown as Figure 32:

# Unismart_Update_software = |
Operation itertsce  Hetory |
[Connected Disvics connection | Search Save Recoid | Updosd

Search Results

Device#  Device System = Brand Type Credits Mors/Less Consumption Femain Cradits Date Package = |

Pl RSN Normal svstem | HP | ALH-Q59494 - ! 11197 2015.01.06 17:15:19

2 |ALUS-TTTT Normalsvstem | HF  |ALH-Q13384 1 11198 2015.00.06 17:15:05

3 ALUS-TTTT Normalsystem | HP | ALH-Q1338A | - 1 | 11198 2015.00.06 17:15:01 |

4 |ALUS-TTTT | Normal system |UPDATE | [ + o | 11200 2015.00.05 16:55:00 96

5 |ALUS-TTTT | Normal system + 10000 10200 2015.01.05 16:36:00

6 |ALUS-TTTT Normal system UPDATE + 200 200 20150105 1632:00

Figure 32
| Save Record |

4. Export Device Operation Log: Click button, select storage

path, the operation log will export via Excel.

Upload

5. Upload Operation Log to Server: Click | |button, the report
can be uploaded to Apex server ( If the mistakes appears, such as credits
consumption or updating, you can upload the log to Apex server. We can solve the

problems as soon as possible).

During the operation illustrated in this manual, if you encounter any problem, please go to
Apex’s website’s Unismart Il module to download “Uni FAQ” for solution (see section 1.1); or

directly contact your account manager.
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